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Everything from service to treatment 
was great.

Before I got braces I wasn’t 
comfortable with my teeth because 
I thought everyone was staring at 
them. Now my braces have been took 
off I can walk around with confidence 
and show off my wonderful new smile

I am a lady in my late 50s and felt 
I had left it too late to improve my 
teeth, how wrong I was. I wish I had 
done it many years ago. My profile 
smile has improved so much; it was 
always something I was aware of. I 
would advise anyone who is thinking 
of treatment not to hesitate and just 
go for it. The team at Queensway 

are all friendly and put me at ease 
right away. The discomfort of the 
braces in the first few weeks was 
certainly worth it. Thank you to all at 
Queensway.

All staff have been very friendly and 
explained all steps of the treatment 
well.

I used to cover my mouth when 
speaking because I hated my teeth 
that much but now I feel happy and 
confident to show off my smile due to 
the great work Queensway have done. 
Thank you.

Previously, shy, less confident, 
anxious, now confident and very happy

Happy With New Teeth 
And Smile

Happy With Overall 
Orthodontic Service

Reception Explanation Of  
Treatment

Length Of Wait For 
Appointment

Length Of Wait For 
Treatment

Would you recommend 
Orthodontic Treatment To 

Friends/ Family?

Would you recommend 
Queensway?

Very Unhappy Unhappy Happy Very Happy

Colours are used to indicate 
our satisfied patients

41%

19% 4%

85%81% 70% 81%

59% 96% YES 96% YES

30%15% 19%

26%

74%

4%  
MAYBE

4%  
MAYBE


