
Patient Comments

Based on responses from  NHS & Private patients who completed treatment in 2015.

“My experience 
was very good. 
The treatment 

was efficient and 
comfortable.”

“I had ceramic braces on the top and 
metal on the bottom. I had front teeth 

that I wasn’t happy with and after 8 
months they are perfectly straight. The 

appointments were really quick and 
easy and I had no complications at all.”

“Luke felt very uncomfortable 
smiling and was very self conscious 
about his teeth showing, the staff 
were very helpful and put him at 
ease they were very friendly and 

easy to discuss his treatment with.”
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How likely would you be to recommend Queensway Orthodontics to your friends/family?

Net Promoter Score: 83.3% Extremely Likely

Question Responses

Net Promoter Score

How do you feel about the service received 
from reception?

How do you feel about the service received 
from the orthodontic team?

How do you feel about the time you 
waited for your first appointment?

How do you feel about how we explained 
your treatment to you?

How do you feel about the time you 
waited to begin your treatment?

How do you feel about your new smile?

Patient Satisfaction Surveys
Combined results for 2013

Patient Satisfaction Survey 2013 Report    |    www.queensway.co.uk Page 2

Length Of Wait Until 
Assessment

Reception

Explanation From Dentist 
For Treatment

Information Given  
At Assessment

4%

85%

14%

Length Of Wait  
After Assessment Until 

Treatment

Care During  
Treatment Visit

Post Treatment  
Information Given

Overall Queensway 
Experience

Happy With New Teeth 
And Smile

Happy With Overall 
Orthodontic Service

Reception Explanation Of  
Treatment

22%
4%

84%78%

16%

Length Of Wait For 
Appointment

Length Of Wait For 
Treatment

Would you recommend 
Orthodontic Treatment To 

Friends/ Family?

Would you recommend 
Queensway?

97%

3%
MAYBE

97%

Length Of Wait Until 
Assessment

Reception

Explanation From Dentist 
For Treatment

Information Given  
At Assessment

23%

21%

4%

51%

31%

77%

8%

10%

64%

26%

36%

Length Of Wait  
After Assessment Until 

Treatment

Care During  
Treatment Visit

Post Treatment  
Information Given

Overall Queensway 
Experience

79%

21%

38%

15%

67%

33%

67%

31%

Colours are used to indicate 
our satisfied patients Poor Satisfactory Good Very Good Excellent

Patients who had oral 
surgery at Queensway

Orthodontic patients 
 at Queensway

NHS patients 
 at Queensway

43%

56%

1%

66%

33%

1%

84%

16%

80%

20%

3%
MAYBE

All figures are to the nearest %.

1%

27% 59%

9%
5%

25%

69%

5%

81%

17%
2%

22%

70%

6%
2%

88%

11%
1%

86%

12%
2%

83%

15%
2%

1%

2%

38%

9%

41%

2%
10%

Patient Satisfaction Surveys
Combined results for 2013

Patient Satisfaction Survey 2013 Report    |    www.queensway.co.uk Page 2

Length Of Wait Until 
Assessment

Reception

Explanation From Dentist 
For Treatment

Information Given  
At Assessment

4%

85%

14%

Length Of Wait  
After Assessment Until 

Treatment

Care During  
Treatment Visit

Post Treatment  
Information Given

Overall Queensway 
Experience

Happy With New Teeth 
And Smile

Happy With Overall 
Orthodontic Service

Reception Explanation Of  
Treatment

22%
4%

84%78%

16%

Length Of Wait For 
Appointment

Length Of Wait For 
Treatment

Would you recommend 
Orthodontic Treatment To 

Friends/ Family?

Would you recommend 
Queensway?

97%

3%
MAYBE

97%

Length Of Wait Until 
Assessment

Reception

Explanation From Dentist 
For Treatment

Information Given  
At Assessment

23%

21%

4%

51%

31%

77%

8%

10%

64%

26%

36%

Length Of Wait  
After Assessment Until 

Treatment

Care During  
Treatment Visit

Post Treatment  
Information Given

Overall Queensway 
Experience

79%

21%

38%

15%

67%

33%

67%

31%

Colours are used to indicate 
our satisfied patients Poor Satisfactory Good Very Good Excellent

Patients who had oral 
surgery at Queensway

Orthodontic patients 
 at Queensway

NHS patients 
 at Queensway

43%

56%

1%

66%

33%

1%

84%

16%

80%

20%

3%
MAYBE

All figures are to the nearest %.

1%

27% 59%

9%
5%

25%

69%

5%

81%

17%
2%

22%

70%

6%
2%

88%

11%
1%

86%

12%
2%

83%

15%
2%

1%

2%

38%

9%

41%

2%
10%

Colours are used to 
indicate how satisfied 
our patients were Very Unhappy Very HappyUnhappy Happy No Response

86%

14%

97%

3%

64%

36%

73%

19%

8%

90%

10%

97%

3%

“I was extremely self-conscious about my smile 
prior to orthodontic treatment and decided to 
come to Queensway after brilliant reviews and 

recommendations from people I know. The 
orthodontists and the receptionists were totally 
friendly, making me feel absolutely welcome.”


