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Question Responses
How do you feel about the service received How do you feel about the service received
from reception? from the orthodontic team?

87% 92%

How do you feel about the time you waited How do you feel about the time you waited
for your first appointment? to begin your treatment?

2%

75% 72%

How do you feel about how we explained How do you feel about your new smile?
your treatment to you?

Net Promoter Score

How likely would you be to recommend Queensway Orthodontics to your friends/family?

Net Promoter Score: 87% Extremely Likely

Not likely at all Neutral Extremely likely

61 Responses

Patient Comments
“From start to finish, the

“Professionalism. | feel confident “The treatment | service and care etc has
that | am in very safe hands. received has been been amazing!!! :-) The end
) great from start to result is so much better than
finish.” | couldve imagined!!”

Based on responses from NHS & Private patients who completed treatment in November 2017.



