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satisfied our patients were
Very Unhappy Unhappy Happy Very Happy
Question Responses
How happy are you with your new teeth/smile? How would you rate the explanation of your How happy are you with the overall treatment
treatment from the dentist/orthodontist? and service you received from Queensway

Orthodontics?

uVery Happy = Happy Unhappy = Very Unhappy = Very Good = Good ~ Poor = VeryPoor = Very Happy = Happy Unhappy = Very Unhappy

How happy are you with the service you received  How happy are you with the time you waited for How happy are you with the waiting time for
from reception? your initial appointment? treatment once you were ready to start?

= Very Happy = Happy Unhappy = Very Unhappy m Very Happy = Happy Unhappy = Very Unhappy = Very Happy = Happy Unhappy = Very Unhappy

Would you recommend orthodontic treatment to Would you recommend Queensway orthodontics
friends/family? to friends/family?

= Yes = No = Yes = No
Patient Comments 43 Responses
“Use effective “Cured my fear “Very friendly, “Helpful/Friendly staff, felt
treatment methods completely of make you feel at informed every step of the
to get high quality coming to the ease & extremely way & knew where to go/
results.” dentist.” helpful!” who to contact if stuck.”

Based on responses from 43 NHS & Private patients who completed treatment in July 2014.



