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Colours are used to indicate

how satisfied our patients -
were

Very Unhappy

Question Responses
How do you feel about the service received from

reception?

15%

85%
How do you feel about the time you waited for your

first appointment?

27%

73%

How do you feel about how we explained your
treatment to you?

33%

67%

Net Promotor Score

@

Happy Very Happy No Response

How do you feel about the service received from the

orthodontic team?

21%

79%

How do you feel about the time you waited to begin
your treatment?

18%

82%

How do you feel about your new smile?

30%

70%

How likely would you be to recommend Queensway Orthodontics to your friends/family?

Net Promoter Score: 85% Extremely Likely

Not likely at all Neutral

Patient Comments

“Always there at the end of the
phone with advice.”

Based on responses from NHS & Private patients who completed treatment in
May 2018

“Looked after me
well. Everyone very
friendly.”

Extremely likely
33 Responses

“Treatment was a complete
success and the staff were
really friendly.”




